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Copy and Trademark Notice  

Grass Valley®, GV® and the Grass Valley logo and / or any of the Grass Valley products listed in this 
document are trademarks or registered trademarks of GVBB Holdings SARL, Grass Valley USA, 
LLC, or one of its affiliates or subsidiaries. All third party intellectual property rights (including logos or 
icons) remain the property of their respective owners 
Copyright ©2021 GVBB Holdings SARL and Grass Valley USA, LLC. All rights reserved. 
Specifications are subject to change without notice. 
Other product names or related brand names are trademarks or registered trademarks of their 
respective companies. 

Terms and Conditions  

Please read the following terms and conditions carefully. By using EDIUS documentation, you agree 
to the following terms and conditions.  
Grass Valley hereby grants permission and license to owners of to use their product manuals for their 
own internal business use. Manuals for Grass Valley products may not be reproduced or transmitted 
in any form or by any means, electronic or mechanical, including photocopying and recording, for any 
purpose unless specifically authorized in writing by Grass Valley.  
A Grass Valley manual may have been revised to reflect changes made to the product during its 
manufacturing life. Thus, different versions of a manual may exist for any given product. Care should 
be taken to ensure that one obtains the proper manual version for a specific product serial number.  
Information in this document is subject to change without notice and does not represent a 
commitment on the part of Grass Valley.  
Warranty information is available from the Legal Terms and Conditions section of Grass Valley’s 
website (www.grassvalley.com). 
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New Features & fixed issues 

New Features 

This update provides no new feature. 

 

Fixed or improved issues 

The following issues are fixed or improved in this version: 

• XRE Transcoder crashes when a certain MP4 file is loaded (SFDC00849459) 

• Footage corrupts in transcoded XAVC Long GOP files (SFDC00853652) 

• File transcode with XRE or GVRE gives incorrect results if the target file is imported with one of certain types 
of third-party importers (SFDC00870083) 

• XRE Transcoder misidentifies scan type for certain MP4 files (SFDC00879112) 

• XRE Transcoder misidentifies color space of Final Cut Pro XML files 

• If an I/O error occurs during reading a source file on transcoding, there is possibility that a black part is 
inserted at the end of the transcoded file (SFDC00821867) 

• Rarely transcoded file has a frame whose lower field is black if progressive to interlaced conversion in done 
on transcoding (SFDC00820151, 00824596, 00858871) 
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Design Limitations 
 

Using Windows Media Video (.wmv) Clips as Source 

XRE Transcoder requires to install Desktop Experience if the XRE Server is running on Windows Server OS. Follow 
below steps to install the feature. 
NOTE: It will take approx. 20-30 min for installation and the XRE Server will need to be restarted afterwards. 

1) Open Windows Control Panel then select Program and Features. 

2) Click ‘Turn Windows features on or off’.                                                                                                                                    

3) Server Manager will appear. Right-click on Features then select [Add Features] context menu. 

4) Add Features wizard will run. Check ‘Desktop Experience’ then click [Next] button. 

5) You will be asked to add link and Handwriting Services. Click [Add Required Features] button. 

6) Click [Next] button. 

7) Click [Install] button. The selected features will be installed. 

8) Click [Close] button. 

9) You will be asked to restart the server. Click [Yes] button to complete feature installation. 

*If you click [No], you will need to restart the server manually. Installation of selected features is not finished until restarting 
the server. 

10) Installation will resume after restarting the server. Once it has completed, click [Close] button. 
 

Using QuickTime clips as Source 

If you use below QuickTime clips as source, you need to install QuickTime Essentials: 

• Still Image File Formats: Flash Pix; Mac Pict; QuickTime Image 

• MOV Video File Formats: 3GP; 3G2; M4V or some MOV file formats 

• Audio File Formats: MOV (other than Linear PCM and AAC); QuickTime Audio 

To install Quick Time Essentials, please refer to the guide. 
Once Quick Time Essentials installed, please enable Quick Time importer on both XRE Transcoder and XRE 
AdminConsole. 

1) Select Start > Grass Valley > Admin Console. 
2) Select [Setting] > [Plug-in settings] in XRE Transcoder. 
3) Plug-in settings will appear. Go to Quick Time pane then check “Enable QuickTime Importer” option. 
4) Click [Apply] then [OK] button. 
5) Open XRE AdminConsole then double-click Plug-in icon. 
6) Plug-in settings will appear. Go to Quick Time pane then check “Enable QuickTime Importer” option. 
7) Click [Apply] then [OK] button. 

 

https://www.ediusworld.com/wp/wp-content/uploads/2016/04/EDIUS_QT_Limitation-EN_0925-2020.pdf

